From: Mayer, Jerrold H

Sent: Wednesday, May 21, 2014 7:37 AM

To: 'SF-HOUSING-COUNSELING-L@HUDLIST.HUD.GOV'
Subject: New Training Updates for Housing Counselors

All-

New Training Updates for Housing Counselors:

1.

Save the Date for These New Upcoming NeighborWorks® Training
Opportunities: More information can be found on the NeighborWorks®
training calendar.

e August 18 - 22, 2014 - Orlando FL, NeighborWorks® Training Institute.
Join with NeighborWorks® and housing counselors from all across
America to attend a wide variety of classroom training courses and
symposiums. More information, scholarship and registration instructions
are on-line.

e June 03 - June 30, 2014 - Measuring the Impact of Financial Capability
Programs New Virtual Classroom Course.

e June 23- 27, 2014 - Albany, NY. Foreclosure Mitigation Training. This
training is for housing counseling professionals working under the New
York State Attorney General's Homeownership Protection Program
(HOPP).

e December 08-12, 2014 - Washington, DC, NeighborWorks® Training
Institute

NeighborWorks® eClassroom Express: Find out about on-line
education offerings by visiting NeighborWorks® on-line. Current course
offerings include:

e May 29, 2014 - Property Maintenance: Building Competency for Housing
Counselors

e June 03, 2014 - To Self-Manage or Not Self Manage Your Properties -
What is the Answer?

e June 05, 2014 - Avoiding Delinquency/Default Eviction: Building
Competency for Housing Counselors

e June 12, 2014 - Responsibilities of Homeownership and Tenancy: Building
Competency in Housing Counseling

e June 17, 2014 - Effective Adult Education: Keys to Powerful Course
Design

e June 19, 2014 - Foreclosure Tune-up

e June 24, 2014 - Is it Time to Rethink Your Website?


http://trainingcalendar.nw.org/TrainingCalendar.aspx
http://nw.org/network/training/upcoming/OrlandoNTI.asp
http://nw.org/network/training/upcoming/OrlandoNTI.asp
http://www.nw.org/network/training/courses/eClassroomExpress.asp

. National Community Reinvestment Coalition (NCRC) National Training
Academy Webinars: Register on-line for all these new training
opportunities:

June 09-11, 2014 - Consumer Financial Protection Bureau (CFPB)

June 09-12, 2014 - HUD 101 (Certification course)

June 09-12, 2014 - Managing & Curing Mortgage Delinquencies

June 09-13, 2014 - Homebuyer Education (Certification course)

June 09-13, 2014 - Pre-Purchase (Certification course)

June 09-13, 2014 - The Power of Partnership Lenders & Housing

Counselors Working Together

June 10, 2014 - Privacy & Confidentiality

e June 11-13, 2014 - Financial Health Credit Education

e June 12-19, 2014 - Home Ownership and Equity Protection Act (HOEPA)
Rule

e June 13, 2014 -Housing Counseling for Homeless Families and Single
Adults

e June 23, 2014 - Government-Sponsored Enterprise Reform

e June 24, 2014 - Access to Capital and Credit for Small Businesses in
Appalachia

e June 25, 2014 - The Vantage Credit Score: Demystifying Consumer Credit
Scoring Process

e June 26, 2014 - Mortgage Lending Fundamentals for Homeownership

e June 26, 2014 - FHA Insured Financing 101

e June 27, 2014 - AFFH Proposed Rule

. NHNLA Training for Housing Counselors: The National Council of La Raza
Homeownership Network Learning Alliance (NHNLA) offers housing
counselors extensive on-line training opportunities on a variety of topics. For
more information, registrations, and course details, please visit the NHNLA
training Calendar. Please see the list of new courses below:

e June 26-27, 2014 - Chicago, IL. Housing Counseling Competency: Dodd
Frank Prep Course

e July 28 - 29 2014 - Riverdale, MD. Housing Counseling Competency:
Dodd Frank Prep Course

e August 11 - 12 2014 - Miami, FL. Housing Counseling Competency: Dodd
Frank Prep Course

e August 26, 2014 - Fair Lending and Mortgage Fraud Counseling Webinar

e September 15-16, 2014 - Dodd Frank Topics Refresher Course-
Montebello, CA

. Webinars and Live training events sponsored by Making Home
Affordable (MHA): These training events designed specifically for housing


https://live.blueskybroadcast.com/bsb/client/CL_DEFAULT.asp?Client=901883&PCAT=7317&CAT=7317
http://www.nhnla.org/index.cfm?fuseaction=Page.viewPage&pageId=538&parentID=503&nodeID=1
http://www.nhnla.org/index.cfm?fuseaction=Page.viewPage&pageId=538&parentID=503&nodeID=1

counselors and other trusted advisors. Registration for the below courses
and other information are available on-line.

e June 05, 2014 - HAMP Standard and Alternative Modification
Waterfalls

e June 16, 2014 - Unemployment Program for Servicers

e June 18, 2014 - Case Escalations for Servicers

e June 23, 2014 - Home Affordable Foreclosure Alternatives Program
Webinar

. HUD Early Delinquency Servicing and Loss Mitigation Program “Live”
Training Comes to Oklahoma City, OK, Memphis, TN, and new
Webinars: This training is sponsored by HUD’s National Servicing Center
(NSC). It is broad ranged and includes full coverage on: HUD Handbook
4330.1 REV-5, Chapter 7, Delinquencies, Defaults, Mortgage Collection
Activities and HUD’s Loss Mitigation Waterfall Program. Additionally,
overviews will be presented pertaining to Extension of Time Requests and
Variances and Single Family Default Monitoring System. HUD’s National
Servicing Center (NSC) provides this training for HUD-approved mortgagees,
HUD-approved Housing Counselors, and Nonprofit Housing Counselors. For-
profit Housing Counselors are not permitted to attend this training. Seating is
limited; register today to reserve your place. If you have any questions,
please email. More information and registration information can be found on-
line. Training dates include:

e August 12-13, 2014 — Oklahoma City, OK

NSC Webinars: More information and registration for the below course
offerings can be found on-line.

e May 28, 2014 — Webinar I: SFDMS — Neglected Defaults

e June 04, 2014 - Webinar II: HUD Loss Mitigation — Home Retention
Options

e June 18, 2014 - Webinar Ill: HUD Loss Mitigation — Home Disposition
Options

e June 25, 2014 - Webinar IV: Neighborhood Watch System - Servicer
Tools

e July 09, 2014 - Webinar V.1: SFDMS - Reporting Basics

e July 16, 2014 - Webinar V.2: SFDMS - Reporting Examples

e July 23, 2014 - Webinar V.3: SFDMS - Reporting Examples

FHA Loss Mitigation training comes to Memphis: June 17, 2014 -
Memphis, TN. This is classroom training for HUD Approved Housing
Counseling Agencies, Servicing Lenders and Nonprofits. The training will
provide information on FHA Loss Mitigation tools. It will cover the new


https://mhaevents.webex.com/mw0307l/mywebex/default.do?siteurl=mhaevents&service=6
mailto:eclass@hud.gov
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/nsc/training
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/nsc/training
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/nsc/training

changes with HAMP, Pre-foreclosure Sale and Deed-in-lieu. Be sure to bring
a calculator to class. Register on-line.

Bulk subscriptions:

Some housing counselors have asked, "How do | sign up my entire agency staff
for housing counseling listserv updates?” It is easy... Just list your staff email
addresses like this:

aaa@xyz.com
bbb@xyz.com
ccc@xyz.com

You can send in one email address or your entire agency. Then Email your list to
HUD-OHC.

If you have a housing counseling industry friend who you want to subscribe to
this listserv, there are 2 other ways to sign up: Send them this link or forward
them this email. Click here to unsubscribe, then click on "Housing Counseling”
and follow the unsubscribe instructions on that page.

Some Helpful Links for Housing Counselors:

Email Technical Support for Housing Counselors
HUD Housing Counseling Webpage

The Bridge Housing Counseling Newsletter Archive
Housing Counseling Listserv Archive

Training Webinar Archive

Events & Training Calendar

Contracting Opportunities

Career Opportunities

Grant Opportunities

Disaster Recovery Resources

Foreclosure Assistance

Making Home Affordable

FHA Resource Center

Index of HUD Listserv Mailing Lists

This list will often provide training opportunities and event announcements for non-profit
and government HUD Housing Counseling partners. HUD does not endorse the
organizations sponsoring linked websites, and we do not endorse the views they
express or the products/services they or their community/business partner’s offer. For
more information please see HUD’s web policies



http://www.hud.gov/emarc/index.cfm?fuseaction=emar.registerEvent&eventId=2060&update=N
mailto:aaa@xyz.com
mailto:bbb@xyz.com
mailto:ccc@xyz.com
mailto:jerrold.h.mayer@hud.gov
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/ohc_listserv
http://portal.hud.gov/portal/page/portal/HUD/subscribe/mailinglist
mailto:housing.counseling@hud.gov
http://www.hud.gov/housingcounseling
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/ohc_bridge
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/ohc_msg
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/OHC_TRAINARC
http://portal.hud.gov/hudportal/HUD?mode=disppage&id=OHC_TRAINING
http://portal.hud.gov/portal/page/portal/HUD/program_offices/cpo
http://www.usajobs.gov/
http://portal.hud.gov/portal/page/portal/HUD/program_offices/administration/grants/fundsavail
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/hcc/OHC_DISA
http://portal.hud.gov/hudportal/HUD?src=/i_want_to/talk_to_a_housing_counselor
http://www.makinghomeaffordable.gov/pages/default.aspx
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/fharesourcectr
http://portal.hud.gov/hudportal/HUD?src=/subscribe/mailinglist
http://www.hud.gov/assist/webpolicies.cfm

Thank you!!!!



